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INFORMATION FROM A TO Z

Adapter
You can get an adapter at the reception. We charge a deposit fee of CHF 25, which will  
be credited back to you after returning the adapter.

Departure
Your room will be available until 11.30 a.m. on the day of departure, in order to  
guarantee you and all other 
other guests a check-in by 3 p.m. at the latest.
We are happy to offer you the possibility of departing later, subject to availability:
Departure until 1 pm CHF 30
Departure until 3 p.m. CHF 50
Departure until 5 p.m. CHF 90
For a departure after 5 pm we charge the full room rate. For a late departure
please contact the reception team.

Fishing
On Melchsee-Frutt fishing is only allowed with a fishing license. 
This can be purchased at any time at our reception.

Pharmacy
The nearest pharmacy is located at the Postplatz in Kerns. Some non-prescription
prescription medicines are also available in the nearby Frutt store.

Doctor
Please contact the reception team, we will be happy to help you or dial
emergency number (0) 144. Please always inform the reception as well. 
the reception.

Babysitter
Upon request, we will be happy to organize a babysitter for you at CHF 35 per hour. 
Please contact our reception team at least 24 hours before the desired date.
reception team.
We charge the full price for cancellations at short notice.

Bancomat
At the old mountain station Melchsee-Frutt you will find an ATM of the Raiffeisenbank  
for cash withdrawals.
cash withdrawals. Other banks are located in Kerns and Sarnen.

Bikes
In summer we offer our hotel guests the use of e-bikes. 
These can be rented by appointment at the reception. 
There is a charge of CHF 15 per 2 hours. For safety reasons, the use of e-bikes is only  
possible from the age of 16 or with a moped driving license.
The bike room is located on the first floor next to the reception. 
The hotel does not assume any liability for deposited items.
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Ironing and laundry service
Our ironing service is available daily from 9 am to 5 pm. 
For the laundry service, please hand in your laundry together with the filled out 
list, which you will find in your closet, at the reception or directly to the housekeeper.  
The laundry will be returned to you freshly washed and ironed within 24 hours. 
ironed within 24 hours. Please refer to the laundry list for prices. 
You can reach the housekeeper at 974.

Diets & Allergies
In case of dietary restrictions, our kitchen will be pleased to spoil you with individual 
individual dishes. Please inform the reception or service team.

DVD Rental
You will find a selection of DVDs and Blu-rays at the reception. You can also borrow 
rent a DVD player.

Windows
For security reasons, our windows cannot be opened completely. If 
the room temperature is too high for you, we offer a selection of thinner comforters. 
There is also the possibility, against signature and disclaimer, 
to have the window opened completely. Please contact our housekeeper at 974.

Fire
Our hotel has a modern fire alarm system. In case of fire please use the 
in case of fire, please use the emergency exits according to the plan sketch, which you will 
find on the inside of the entrance door of your room. The assembly point is located in the lobby  
of the hotel. 
Emergency staircases are located on all floors. No 
items such as shoes or strollers be placed in the hotel corridor. 
This is an emergency escape route.
What to do...
...if there is a fire: Alert the reception desk.
    Keep calm.
    Follow the instructions of the staff.
    Do not use the elevator.
    Leave the hotel through the emergency exits.

...if there is smoke in the hallway: Close the room door.
    Alert reception.
    Go to the window or balcony and make yourself heard.
    and make yourself heard.

...in case of smoke in the room: leave the room.
    Close the door.
    Alert the reception.
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Fitness
Opening hours: daily from 7 am to 9 pm
In the fitness room in the Lago Lodge is for safety reasons the training on the fitness
fitness equipment is only allowed from the age of 16. The fitness room is not supervised
- Parents are responsible for their children. Access to the fitness room is granted 
with your room card. The fitness room may only be entered in appropriate clothing and 
indoor gymnastic shoes. In the fitness area you will find bicycle ergometers,
treadmill, rowing machine, cross trainer, dumbbell station, combination machines for  
shoulders/chest, legs and back. Next to the equipment you will find water and
towels are available.

Lost and Found
Please turn in any lost and found items to the front desk. The hotel assumes no 
liability for items left behind or not found. For the subsequent 
postage costs incurred for the subsequent sending of lost property will be charged to you. 
will be charged to you.

Money exchange
We would like to draw your attention to the fact that the Swiss hotel industry is subject to the 
money laundering law and therefore we are only allowed to change foreign currencies for your 
foreign currencies for the payment of your stay.

Luggage service (via cable car)
During the summer and winter season of the mountain railroads, we offer you our arrival  
package daily between 08:20 and 17 o‘clock. The arrival package includes 
the ascent and descent as well as the transport of your luggage Stöckalp - hotel room 
- Stöckalp included. To ensure that your luggage arrives at the Stöckalp valley station on time 
(duration approx. 45 minutes), we kindly ask you to inform our reception team in good time.

Dogs
Well-behaved dogs are very welcome in our frutt resort. For visits to the frutt bar and spa area,  
we ask you to leave your dog in the room or to
to organize supervision. For table reservations, dogs must be specified so that we can 
 assign a quieter table with space for your four-legged companion. 
For dogs we charge CHF 35 per day, without food. We provide a dog shower free of charge  
in the basement of the hotel.

Hygiene articles
If you have forgotten your toothbrush or need further hygiene articles, various items are  
available at the reception.

Internet
We offer you free WLAN in the whole house. Please take 
the access data from your key card case.
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Children‘s Club „Murmeli Cave
The „Murmli Cave“ of the Lago Lodge invites all children to discover the world of our 
children‘s club. Our childcare undertakes fun things with 
children from the age of 3. Please refer to the guest newspaper or the children‘s program  
for the supervised times. Outside the supervised times and children under 3 years are  
welcome in 
accompanied by their parents (parents are responsible for their children).

Cinema at the Lago Lodge
Popcorn and a big screen - the only thing missing is the right movie. In our 
in-house cinema you can watch 3 films a day free of charge. You will find the 
daily in the guest newspaper.
15 - 17 o‘clock children‘s films
19 - 21 o‘clock youth films
21 - 23 o‘clock films for adults (films FSK from 16 years)

Pillows and comforters
To support your well-being, we offer you a special selection of 
pillows and comforters in our „Sleep Menu“, which you can find in the info box by the TV.  
We will be happy to receive your requests at 976.

Credit cards
We accept Visa, Eurocard/Mastercard, Diners, American Express, EC direct, Postcard, CUP, 
Twint as well as V-Pay.

Mini bowling at the Lago Lodge
The mini bowling alley is open daily from 10 am to 9 pm. For the use of the you can get the token 
free of charge at the reception. Furthermore you have the possibility to reserve a lane for 
a specific date. Children under 12 years old are allowed to use the mini bowling alley only if 
accompanied by their parents.In the area of the mini bowling alley there is also a dartboard, two 
Playstation 4 and a table football table. Arrows and table footballs are available free  
of charge free of charge at the reception of the Lago Lodge. This area is under video  
surveillance for security reasons.

Cell phones
We ask all guests in the restaurants to switch their cell phones to silent or vibrating 
to ensure a quiet and relaxed atmosphere during this time. The use of cell phones is prohibited  
in the spa area. We have a selection of chargers available for you at the reception desk.  
We charge charge a deposit of CHF 25, which will be credited to your account when you return  
the charger. credited to your account.

Emergency numbers (Attention: please always dial „zero“ first!)
Doctor: 144 Rega: 1414
Fire department: 118 Police: 117
General: 112 Piste rescue: 041 669 70 90
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Emergency stairs
Emergency stairs are located on all floors. Please note the corresponding 
safety instructions at the entrance door of your hotel room.

Parking
In the summer season you can drive your car to the hotel for loading and unloading. 
to the hotel. As Melchsee-Frutt is a climatic health resort, parking in the village is prohibited. 
After unloading, you can leave your car in the public parking lot at the entrance of the village. 
(approx. 400m from the hotel).

Post
We will gladly accept your postcards at the reception. Here you can also get stamps. 
Parcels can be posted at the post office counter in the old mountain station. 
in the old mountain station. At our reception you can buy our own postcards. purchase.

Smoking
We are a non-smoking hotel and would like to inform you that smoking is only permitted 
outside or in the Cigar Lounges. Smoking in the room is prohibited. Should you nevertheless
smoking, we will charge you CHF 500 for the costly cleaning and blocking of the room. 
the blocking of the room. If the smoke detector is tampered with, an alarm will be triggered, 
which we will charge you for.

Safe
We ask you to keep cash and smaller valuables in the room safe. 
For larger valuables, the safe deposit boxes at the reception are available to you free of charge. 
are available free of charge. We would like to point out that the hotel is only liable to a 
limited extent liability in the event of loss or theft is limited and only within the scope of general 
loss or theft. The hotel is not liable for valuables that are not deposited.

Sledges
During the winter season you can rent sledges at our reception. For our 
we also have bobsleighs and sledges with child seats for our 
available for you at the Lago Lodge. There will be a fee of CHF 18 per day resp. 
CHF 10 per half day (from 1 pm). The sledges must be returned to the hotel
returned to the hotel after use.

Shoe shine machine
There is a shoe shine machine in the stairwell near the lobby in the basement.

Safety
You can feel safe with us. The Frutt Mountain Resort is equipped with an 
automatic fire alarm system. The automatic fire detectors immediately 
alarm immediately. By means of the red alarm button, the alarm can also be triggered  
manually (break the window and press the button). Misuse is tracked.
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Ski pass
Ski passes can be purchased at our reception. The prices are based 
according to the specifications of the Melchsee-Frutt mountain railroads.

Ski room
The ski room is located on the first floor next to the reception. For access to your
personal locker you need your room key. The hotel assumes no 
liability for deposited items. Please keep ski boots in the heated ski locker and 
not in the hotel corridor or room.

Sportshop/Rental/Service
Rental and sale of the latest skis and snowboards, consultation, service and 
repairs are promptly and competently handled by Ernst Aufdermauer and his team. 
will take care of your needs. The „Stöckli“ store is located at the Stöckalp valley station. 
Opening hours in Winter from Monday to Sunday 8 am to 6 pm. Tel. 041 669 09 60
You will also find rental equipment at the frutt Rental of the Melchsee-Frutt Ski School. 
They are open in winter from 8.45 am to 5 pm. Tel. 041 669 12 10

Telephone system
Internal connections „from room to room
 Choose for
  Mountain Lodge the 5 + room number
  Lago Lodge House A the 3 + room number
  Lago Lodge House D the 4 + room number
  (example room A101 = 3101)
External connections
 Please note that you must pre-dial „zero“ for a chargeable outside line in order to 
 to make a local or long distance call.

Wake-up service
The reception desk will gladly accept your desired wake-up time.
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Wellness area at the Frutt Mountain Resort
Spatially divided bathing and relaxation zones open up over 900 m2. 
The alpine wellness concept is based on regional products and includes a range of additional 
of additional services such as massages, cosmetics and treatments, which are carried out by 
staff.

Opening hours
 Wellness pool daily from 7 a.m. to 9 p.m.
 Sauna and wellness area daily from 10 a.m. to 9 p.m.
 Treatments bookable daily from 10 a.m.
 Spa reception staffed daily from 9 a.m. to 9 p.m.

Our Frutt Spa offer
- Treatment rooms with heated wellness loungers for single and couple treatments
- Adventure pool with bubble loungers, waterfall and massage jets, depth 135cm, 34°C
- relaxation room
- reading corner
- Finnish sauna, approx. 85°C
- Panorama sauna or sanarium, approx. 60°C
- Steam bath, approx. 40°C
- Kneipp basin
- adventure showers
- refreshment buffet
- Glacier crevice
- frutt Private Spa Suite with steam bath, sauna, shower, relaxation area and bubble bath
You will find the entire Frutt Spa offer in detailed form in our 
our frutt Spa brochure. We will be pleased to advise you and to put together your individual
spa program together with you. If you have any questions or suggestions, please do not 
hesitate to at 976.

Frutt Spa Label

Spa attire
In your room you will find a bathrobe and bath slippers. With the elevator you can reach 
to the spa facility easily and without complications. At our spa reception 
you will receive your sauna towel. You will find shower equipment in our shower areas. 
Please do not take any valuables or cell phones into the spa area. 
spa area.

Sauna clothing
For hygienic reasons, our sauna area in the frutt Lodge & Spa is a clothing-free area.
area. Please use your sauna towel during the sauna sessions, so that no 
sweat gets onto the benches.
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Before and after your visit to the steam bath, please use the 
provided water hoses for cleaning the seating surfaces. In the steam bath cabin
you do not need a sauna towel. Showering before bathing and after sweating is a matter 
of course for our guests as a matter of course.

Rest and relaxation
Our wellness area is intended for rest and relaxation. Out of consideration for 
other wellness guests, we ask you to refrain from using cell phones and loud 
loud conversations.

Children and teenagers up to 16 years
Out of consideration for other wellness guests, we ask that your children behave appropriately 
in the pool. children in the adventure pool. Children have access to the adventure pool from 
14 years of age, for children under 14 years of age, the spa in the Hotel frutt Family Lodge 
is available. Admission to the sauna area is permitted for young people from 16 years of age. In 
the fitness room in the fitness room in the frutt Family Lodge is for safety reasons only open to 
is only permitted from the age of 16. The spa area and the fitness area are not 
supervised - parents are liable for their children.

Smoke-free
The entire wellness and spa area as well as the spa terrace are smoke-free.

Appointment
We recommend that you reserve your spa treatment a few days in advance so that we can 
accommodate your desired appointment time. For this purpose you can reach us directly 
at 976 or personally at our spa reception. Our competent spa team will be happy to advise you 
and individually according to your needs.

Meeting point
We will be happy to meet you at our spa reception 10 minutes before the start of your 
appointment, so that you can enjoy your pampering program relaxed and on time. A shower 
before your massages and body treatments relaxes, cleanses the skin and prepares you 
ideal preparation for our treatments.

Delay
In case of delay, we kindly ask you to inform our spa reception. We ask for understand that 
your spa reservation may be shortened accordingly. You will still be charged the full price.

Cancellation conditions
If you are unable to keep your appointment, we kindly ask you to inform us up to 
24 hours in advance. Otherwise you will be charged for the booked service. 
charged.

Product shipment
We will gladly send your favorite product from our frutt Spa product range to your home. 
home. Please contact our spa team at 976.
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Wellness area in the Lago Lodge

Opening hours
 Wellness pool daily from 7 a.m. to 9 p.m.
 Sauna and wellness area daily from 10 a.m. to 9 p.m.
 Fitness daily from 8 a.m. to 9 p.m.

Our Frutt Lago Spa offer
Our sauna and wellness area offers the following amenities on 300 m²:
- Adventure pool with counter-current system, waterfall and massage jets, depth 135cm, 34°C
- Children‘s pool, depth 24cm, 34°C
- Panorama warm water pool, depth 105cm, 36°C
- Panorama relaxation room
- Finnish sauna, approx. 85°C
- Sanarium, approx. 60°C
- Steam bath, approx. 40°C
- Refreshment buffet

Spa attire
Bathrobe and bath slippers are ready for you in the room. With the elevator 
to the wellness area easily and uncomplicated. Please do not take 
please do not bring any valuables or cell phones into the spa area. In our spa is 
in the pool and sauna area is compulsory. The spa area is not supervised 
- Parents are responsible for their children.

Fitness
In the fitness room in the Lago Lodge, for safety reasons, exercising on the fitness
fitness equipment is only permitted from the age of 16. The fitness is not supervised 
- Parents are liable for their children. Access to the fitness room is granted with 
your room card. This may only be entered in suitable clothing and indoor gym shoes. 
In the fitness area you will find bicycle ergometer, treadmill, rowing machine, 
cross trainer, dumbbell station, combination machines for shoulders/chest, legs and back. 
at your disposal. Water and towels are provided for you next to the equipment.

Smoke-free
The entire wellness and spa area as well as the spa terrace are smoke-free.

Treatments
All treatments take place in the Frutt Mountain Spa. 
The spa team will be happy to advise you and is looking forward to your reservation.
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Melchsee-Frutt
Melchsee-Frutt lies at 1920 m above sea level and belongs to the political municipality 
of Kerns in the canton of Obwalden. The sunny high plateau is a historical climatic health resort 
(since 1865)
and fascinates by the scenic beauty in intact nature and the alpine mountain world with 
the idyllic mountain lake. Tranquility and a natural landscape create the ideal environment 
for recreation and a pleasant contrast to the hectic everyday life in the city. 
The surrounding area around Lake Lucerne invites with numerous attractions, 
historical excursions and cultural events throughout the year. 
discoveries throughout the year. We are happy to advise you and help you with the 
organization of sports activities and excursions.

Sports & Activities
In winter...
The car-free winter sports area Melchsee-Frutt stretches from 1080 m above sea level to 
to 2255 m above sea level. The high valley with sunny winter hiking trails and cross-country 
ski runs is flanked by two skiing areas: Balmeregghorn and Erzegg with wide and sunny slopes 
and the freestyle park fruttpark.ch. From the Bonistock steeper slopes lead over more 
than 1000 meters of altitude down to Stöckalp. A „must“ for sledders is the 8-kilometer-long 
slope to Stöckalp - the longest in Central Switzerland. Children can enjoy themselves in the 
Fruttli Park on the 
magic carpet and ski carousel for free.
 ...skiing, 36 km of blue, red & black slopes and 14 transport facilities
 ...snowboarding, largest fun park in central Switzerland
 ...cross-country skiing, circuit with 15 km of prepared tracks
 ...tobogganing, the longest toboggan run in Central Switzerland with 8 km
 ...snowshoeing, untouched winter landscape
 ...walking
 ...ice fishing

In summer...
The location between the Bernese Oberland vacation destination Hasliberg and the 
Central Switzerland resort Engelberg makes Melchsee-Frutt a popular hiking area. 
The high-altitude hike Hasliberg - Melchsee-Frutt - Engelberg is one of the big 
hiking classics. Particularly popular is the six-hour four-lake section from 
Melchsee-Frutt via Tannalp, Engstlenalp, Jochpass and Trübsee to Engelberg. 
In summer, Melchsee-Frutt is a sea of flowers. The deep blue and 
and trout-rich mountain lakes Melchsee and Tannensee do not only inspire 
passionate fishermen.
 ...hiking on adventure trails, barbecuing at numerous family fireplaces
 ...climbing, over 100 climbing routes - also for families
 ...fishing at the beautiful mountain lakes
 ...Biking, many routes for families and professionals, guided tours
 ...walking
 ...yoga
 ...paragliding
 ...Guided wildlife watching tours


