Ironing and laundry service
Our ironing service is available daily from 9 am to 5 pm.
For the laundry service, please hand in your laundry together with the filled out
list, which you will find in your closet, at the reception or directly to the housekeeper.
The laundry will be returned to you freshly washed and ironed within 24 hours.
ironed within 24 hours. Please refer to the laundry list for prices.
You can reach the housekeeper at 974.
Diets & Allergies
In case of dietary restrictions, our kitchen will be pleased to spoil you with individual
individual dishes. Please inform the reception or service team.
DVD Rental
You will find a selection of DVDs and Blu-rays at the reception. You can also borrow
rent a DVD player.
Windows
For security reasons, our windows cannot be opened completely. If
the room temperature is too high for you, we offer a selection of thinner comforters.
There is also the possibility, against signature and disclaimer,
to have the window opened completely. Please contact our housekeeper at 974.
Fire
Our hotel has a modern fire alarm system. In case of fire please use the
in case of fire, please use the emergency exits according to the plan sketch, which you will
find on the inside of the entrance door of your room. The assembly point is located in the lobby
of the hotel.
Emergency staircases are located on all floors. No
items such as shoes or strollers be placed in the hotel corridor.
This is an emergency escape route.
What to do...
...if there is a fire: Alert the reception desk.
				Keep calm.
				
Follow the instructions of the staff.
				
Do not use the elevator.
				
Leave the hotel through the emergency exits.
...if there is smoke in the hallway: Close the room door.
				Alert reception.
				
Go to the window or balcony and make yourself heard.
				
and make yourself heard.
...in case of smoke in the room: leave the room.
				
Close the door.
				Alert the reception.
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